Arizona Dressage Association
Volunteer Standards & Expectations

The Arizona Dressage Association (“ADA”) is committed to providing a safe and healthy environment for its members, the
public and volunteers. Volunteers are an essential part of our organization and furthering our mission of education and
learning in an environment that is welcoming to all: Volunteers are ambassadors of the ADA. These Standards were
designed to provide our volunteers with a better understanding of expectations associated with volunteering. Volunteers
may contact any member of the ADA Board of Directors with any concerns or questions or potential non-adherence with
these Standards.

Volunteer Commitments:
1. Volunteers shall act honestly, ethically and with integrity.

2. Volunteers shall treat ADA members, other volunteers, third party personnel (such as event staff), visitors and
community members with fairness, respect, and courtesy.

3. Volunteers shall model behavior that respects the rights and dignity of all people and shall not engage in any
conduct that is, or may appear to be, discriminatory.

Volunteers shall not harass, bully, or mistreat others.
Volunteers shall obey all applicable laws as well as any additional policies or guidelines provided by the ADA.

Volunteers should observe safe work habits and be mindful of the safety of others.
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Volunteers shall conduct volunteer-related activities free from influence of alcohol and drugs. The possession of
illegal drugs or weapons during a volunteer shift is not permitted.

8. Volunteers shall reasonably protect any tangible property owned by the ADA or a third party.

9. Volunteers shall exercise care in handling confidential information, such as test scores, payments, medical
information, etc. Volunteers may not use personal information accessed during an ADA event other than as
directed by the ADA or with the individual’s consent.

10. Volunteers shall avoid actual or apparent conflicts of interest and shall disclose any such conflict to the Volunteer
Coordinator prior to commencing work.

Attendance and Punctuality: The ADA requests volunteers to be punctual in reporting for their volunteer activities.
Volunteers are expected to notify a Volunteer Coordinator if they will be absent or late, so alternative arrangements can be
made.

Bullying and Abusive Behavior: Consistent with the US Equestrian Safe Sport Policy, bullying behavior is prohibited.
Bullying includes unwelcome or unreasonable behavior that demeans, intimidates, or humiliates people, either as individuals
or as a group. Some examples of inappropriate behavior include but are not limited to abusive and offensive language,
throwing equipment, excluding individuals, insults, teasing, and spreading rumors.

Forms and Paperwork: Volunteers may be asked to complete paperwork for certain activities. This is a requirement and,
in part, protects your safety in the event of an emergency. Volunteers are required to sign in and out as directed for their
shifts and will be required to sign waivers of liability/hold harmless agreements based on the standard forms provided by
the USEF/USDF for equestrian events.
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